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Ngoc Nghia Industry = Service = Trading Joint Stock Company
274 Npuyen U Di Street, An Khanh Ward,

Ho Chi Minh City, Vietnam

Tel: (84-28) 3816 1186

www.indoramaventures.com

QUY BINH CHUNG CUA BON BAT HANG
GENERAL TERMS AND CONDITIONS

BON BAT HANG

Bé&n Ban 58 gli cho Bén Mua xéc nhan don dat hang ey thé bang van ban (“Kac nhin dom hang').

Bon dat hang s& khing rang bu@c wai B&n Mua cho dén khi B&n Mua nhan duge Xac nhan don hang. Bén Mua co thé
Py bé hodic siia @& dom Gat hang trude khi nhan duge Xde nhan don hang o lign quan ma khang phdi chiu bat ky
trich nhiém phap I néo dti véi Bén Bén, Bn Mua cé thé sira d4i Don dét hang da xéc nhén néu Bén Ban déng .
Hang Haa chi dutgre xem l& chuyén quydn st hiru cho Bén Mua ké théri diém Bén Ban hoan thl giao hang lai Dia
diém giao han t?. ciia Bén Mua hadc ngay ky Bién ban nghiém thu (ty thai diém nao dén sau), Bén Mua khéng chiu
tréach nhigm A wéri nhimg maL mat, thiét hai ndo 881 wbi Hang Hda trudre thivi didm ny.

Bét ké cac quy dinh trén, Ban Ban van chiu mai i ro vao mai théi diém 881 véi Hang héa khéng dat yéu céu vé

tiéu chudin chit eong va cac yéu chu khic @3 thda thudn... di 44 dugc chuyén giao hay chuyén guyén sé hiru
cho Bén Mua.
GIA TRI DON DAT HANG

Gié ca hang hoa dugc quy dinh trong Bon d&t hang. Gia tri Dan d&t hang la of dinh trong quét qua trinh thys hign
Blon didt hiing.

GIAD HANG

B&n ban phai giao hang ding =4 lugng, khii lugng, chil ugng va théd gian quy dinh trang Ben 43t hang.

Thxi han béo hanh duge quy dinh tal Bon dat hang

San phdm phal dugc dong gél dang cach, dan nhan rd rang vé duge bao vé oAy di dé tranh hu hang trong qua
trinh w@n chuyén. Tri khi cé quy dinh khéc trong Born 43t hang hosc theo sdp xgp khac cia BEn Mua, Sangrém
s& duoe giao trong gidr 1am vige binh thudng i B gitr 8én 16 gidr (il Thir 7, Chi nhal, hode ngay nghi 18), dén dja
didm giae hang dwge quy dinh trong Bon dit hang,

KIEM TRA HANG HOA

Sau khi nhan Hang haa, Bén Wua s tién hanh kidm tra ngiu nhién bao bi ngoai cing cia Hang hoa dugc gieo dé
tim cae khuyét 13t hode thidu hut vé s8 luomg.

Hang khong dat chét lugng o6 nghia 13 bat ki Hang hoa nao khang tuan thi cac yéu chu clia BEn Mua hodc theo
quy dinkh cia Ben @1 hang nay i thed diém giao hing hodc bt ky the Gém ndo treng Thivi han bae hank.

M&u Ben Mua phit hién Hang haa khang dat chét legmg 1hi Ban Mus s& thang bao cho Bn Ban béang dién thogi hosc
email. Ngay khi nivén duge thang bdo cia BEn Mus, BEn Ban phai thue hign kiém tra va eo hanh ding khie phye.
THANH TOAN

Gac diu khodn thanh todn sé dupc Bén Mua va Bén Ban déng ¥ vé quy dinh trong Bon ¢4t hang, vi Bén Mua
khing dugc thanh todn cham qua 10 ngay 1am viec ké 1 ngay dén han,

QUYEN SO HFU TR TUE

Quykn S6r Hivu Tri Tué sé duge higu theo dinh nghia ciia Luit Si hivu tri ué ola Ludt Ap Dung,

Bién Ban bao dam va cam két dam bao ring vigc cung cép va sl dung Hang Héa khong v sé khing vi pham bt
kir Quyén S& Hru Tri Tué ndo cla bat ki bén thir ba nao. Méu cé tranh chép lién quan dén Quyén S& Hiru Tri Tug
giira Bién Ban va bin thir ba hodc theo quy dinh clia phép U8t co lign guan (néu cb) Lrong wide thue hign PO, Bén
Ban sé gilr cho B&n Mua khdng bj ton hai trong t4t c4 cac khia canh

BAO HIEM

Néu Bén Mua yéu ciu bing van bén, trong qué trinh thus hign PO, Ban Ban 5& mua va duy tri higu lre bao higm
cia cac Bén Ban bdo hidm oo wy lin @& bao hidm trdch nhigm tém Eng cia Ban Ban theo PO,

BAO MAT

Bén Ban phal cam kit bae mat mei théng tin cda Bén mua va sé khing sir dung bt kj‘ thing tin ndo cho bt ky
muc dich nao khac ngoai vigc thue hign Bon dat hang ma khang cd sw dong ¥ trdc bang van ban cua Bén Mua.
Mghia vu nay ciing 4p dung cho cde nha théu phy. nhan vidn, ... cla Bén Mua.

Nghia vu bao mat nay s& van duy tri higu e sau khi chém dirt, hiy bo hodc hét han PO, vi bt ki Iy do gi, trong 5
nam sau khi chém dirt, hily bd hoac hét han do.

VI PHAM BO'N DAT HANG

Néu Bén Ban (1) khing thire hién PO mjng thil han, vaihode (i) thye hign PO khing ding yéu chu, vadhede (i) vi
pham quy dinh clia PO lam anh hedmg dén quyén ki ola Bén Mua thi ngodi bat ki quyén hodic ché tai ndo khic
ma Ban Mua co thé ap dung theo Quy Binh Chung hoac theo Luat Ap Dung, Bén Mua co quyén.

Yéu chu Bén Ban khic phyc trong ving 24 g sau khi nhén dugrs thing béo v chi phi v rli ro do Bén Bdn chiu; vahoac
Y&u cdu Bén Ban phai ra lai cha B&n Mua khodn lidn 33 nhan trude dé (ndu cd); vathode

Nh&n dich vy thay thé tir bén thr ba, hodc yéu cau bén thir ba khac phuc va khi do Ben Ban s& hon tra cho Bén
Mua 1t <A chi phi phat sinh (néu cd); valhode

Phat vi pham téi da bang 0.1% gia tri cla PO nay cho méi ngay vi pham va thi da khéng qua 8% gia tr PO bj vi
pham: vahode

¥eu ciu bii thuang bét ky thigt hai bao gbm t1 ca cac tin tht, chi phi, tién phat, tign béi thueing phat sinh ma Ban
Mua phdi ganh chiu do vi pham cia Bén Ban,

HUY BO BON DAT HANG

PO c6 thé bj hily bé theo quy dinh sau:

Bén Mua thing bao hiry bé Bon dédt hiang tnede khi Bén Ban xac nhén don hang;

Hiy PO nay ngay 13p tire biing théng bdo van bdn che Bén Ban khi Bén Ban khdng khic phic vi pham trong thin
han 05 ngéy ké tir khi nhén dirgc thang bée yéu chu ciia Bén Mua; vathodc

Géac tnwémg hop khac thea quy dinh clia Quy Binh Chung va Luat Ap Dung.

Vigo cham dirt PO vi bt ky Iy do gi s& khong dnh hudmg dén bt ky quyén, bign phép khéc phuc, nghia vu hodc
trach nhigm phap I ndo cla cac Bén da tich Ihy cho 38n ngay chdm did va 1n tai hodc trude ngay chim dit.

B4 franh hidw nhim, khéng of sy chém dirt PO naa 58 gidl phang céc Bén khéi nghila vy cia minh déi vai viec giao
hang hoac thanh todn cho bdt ky (cac) Bon dat hang hoac (cdc) Hea don ndo dén han tai thid didm chém dirt do.
BAT KHA KHANG

Bl Kha Khang 14 eac sy kidn khach guan hode linh hudng ngoai tm kibm soal Iy clia Bén Ban hodc Bén Mua
nhw chign tranh, khér nghila, ndi day, ndi loan, baa dédng, réi loan dén si, khing b, déng dat, ndi Ira, béo lut, hay
cae thign tai khac, chay nd, dich bénh, dinh céng hay cac sy vide ndo ding cong nghidp khac, phong téa, tic :;Shén
céng, khiing hoang nang luomg, khing haang kinh t&, khing hoang v& ngudn cung cap nouyén lidu, sy thay di
chinh séch cia chinkb ph,...

Néu mét trong hai Bén bi can trér hode tri hodn 88 thire hign bat ki nghia vu néo cla minh theo PO bai BAt Kha
Khang {*Bén B| Anh Hudng), Bén B Anh Hudng s& khong chiu trach nhidm v bit ky su thilt bai hodc chém tré
nao trong viéc thire hign cac nghta vy da.

Trong tnedmg hop Bat Khd Khang, hai Bén & thong bao cho nhau bing van ban v& cac sy kién bl khd khang
trang vong 03 ngay K tix ngay bat dAu sy kign da. Thari han thure hign nghia vu clia hai Bén trong céc tneimg hop
bt kha khang sé duge digu chinh theo théa thuan chung cla hai Bén bang van ban

Néu Bt Kha Khéng keo dai trén 30 ngay, hai Bén s& o géng dal dwoc mét giai phap dap (mg yéu chu cia cé hai
B&n va thich hgp vl hoan cinh vathodc chdm dit PO hodc Bon B4t Hang lén quan

PHAP LUAT BIEU CHINH VA GIAI QUYET TRANH CHAP

Blan dat hang s& duoe didu chinh, gidi thich vé ap dung theo luat phap Vit Nam

Mg tranh chép phét sinh tir hodc lign quan dén PO s& duc gidl quyét biing trong tai tal Trung tm Trong tai Gudc 1 Vigt
Mam bén canh Phéng Thuong mai va Cong nghigo Vist Mam (VIAC) theo Quy tc 1 lung trong i cia Trung Lam néy.

Sb lugng trong 13 vien |3 mit hodc ba;

Bia diém trong tai la Thanh phé HB Chi Minh, Vigt Nam;

Lugt ap dyng 13 phap ludt Viet Nam;

Mgén ngi¥ frong tai 1a Tidng Vigt

BIEU KHOAN CHUNG

Bén Ban dam bao ring B&n Ban cd vA s& duy Iri hidu lwe cla 18t ca cAc gify phép, gifly chirmg nhin...
dinh cia phap ludt dé cung cip Hang haa cho Bén Mua

Bén Ban khong duoc quyén chuyén glac cho Bén khac quy&n cung clp Ha% Héa cho Bén Mua hay chuyén cho Bén thir
ba bt kif cAc didu kign rang budc néo trong Blom dit hSrgmékmrgm.w ng j tnsére ciia Bén Mua béang van ban

Trang trutng hop hai bén o théa thudn vl viée ky két hep Gang d men 1, cAc bin dm bao ring nguti ¢a thém
quyén kj horp ding cria méi bén s& tign hmhmi‘natkymp nvang ki 56, ki dign tir d& théng nhét, B4 lam
18, wibc Irao d6i thing tin, thuong thio, ky mea&oguaré:vahénmngnqnn khdic trén nién tng hop ddng dian
eCantract & chiu s4f dibu chinh ca phap kgt vé giao dich dén i cing nhur céc vin ban phap Judt co lién quan,
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PURCHASE ORDER

Seller shall send fa Buyer a specific arder confirmation in writing (*Order confirmation™).

A Purchase order is not binding on the Buyer until the Buyer receives an Order confirmation. The Buyer may

cancel or amend & Purchase order prior lo receiving the relevant Order canfirmation without incurring any

ligbility to the Seller. The Buyer may amend & confirmed Purchase arder if the Seller agrees,

The Products shall only be transfer of ownership fo Buyer .fmm the time Selfer complatos the delivery of the

Praducts to Piace of defivery of Buyer or dafe of is signed ( oocurs later),

The Buyer is nof respensible for any loss. damage (o Producls before that time.

Notwilhstanding the foregoing, the Seller shall always bear all risks for Goods which da not meef the

requirements of the products and other agreed upon, elc., despite being

fransfemed or fransfer ownership fo the Buyer.

PRICE OF PURCHASE ORDER

The price of goods shal be stated in the PO, The price of goods shall be fixed for the duration of the

applicable order.

PRODUCTS INSPECTION

The Seller must deliver in the volurne, quantities, qualily and on the dates as specified in the Order.

The warranty term of goods shall be stated in the Order,

The Products shail be propefly packed, clearly labeled and adequately protected against damage ang
in transif. Unless stated in the Order or the aiternative arrangements have been made

by Buyer, the Products shall be deliverad during the normal warking day from Bam o dpm [except for

Saturday, Sunday or holidays), to the defivery place as may be specified in the Order,

GOODS INSPECTION

Once receiving Products, the Buyer will carry out & randam check of the oufermost packaging of the Products

dalivared to it for readily apparent defecls or shortages.

Defective goods means any Product thaf does nof comply with the requirements of the Buyer at the time of

dalivery or at any lime dunng the Warranly period.

If the Buyer defects that Products are defactive, the Buyer shall notify the Seller by phone ar email. Upan

recaipt of the notice of the Buyer, the Seller must check and take corrective aclions.

PAYMENT

Payment terms shall be as agreed to by the Buyer and the Sefler and set forth in the Grder, and Buyer is nol

aflowed to delay payment by more than 10 warking days from the due date.

INTELLECTUAL PROPERTY RIGHTS

InteNectual Property Rights has the same as fn the Law an Property of ing Lawe,

Seller warrants and undertakes lo ensure that the supply and use of the Products does not and will ot

infringe any Infellectual Property Rights of any third party. In case of any dispute relating to Infellectual

Properly Righls belween Seller and a third parly or as prescrbed by refevani laws (if any) in performing PO,

the Seller will keep the Buyer hammiess in ail aspects.

INSURANCE

If having written request of Buyer, Seller shall, during its perfarmance of the PO, get and maintain in farce

with repulable insurance companies to cover Seller's polential lability under the PO,

CONFIDENTIALITY

The Seler shal und te keep in strict confl all inft ebtained from the Buyer and shall nat

wse any such information far any purpose ather than the implementatian of the Order without the prior writfen

consent of the Buyer. This is also applied for all sub-conlraclors, employee, elc.

This confidentiality abligation shall survive the i o ar

reason, for 5 years after such i or expir

VIOLATION OR PURCHASE ORDER

if the Selier (1) fails to perform PO on tme, andfor (2) perform PO incorrectly, andior (3) breaches the

pravisions of this PO, affecting the Buyer's material benefits, besides any other nghts or remedies that Buyer

may have under this GTC ar the Governing Law, the Buyer is abie to:

Request Seller to remedy within 24 hours after Buyer hias notified the claim to, at Sefier's risk and expense; andir

Require Seller lo reimburse any previous payment (interim billing) (if any),; andfar

Obtain substitute Service from a third parfy, or have the Service repaired by a third party, and Seiler shall

reimburse Buyer for the cosls il incurs n doing so (i any), andlor

Penalty 0, 1% of the value of this PO each commenced day of breach and up to & maximum of 8% of such

value; andior

Cigim damages for any losses including &ll losses, expenses, fines, and compensation incured by the Buyer

due to the Seller's breach,

PURCHASE ORDER CANCELLATION

PO may be terminated as follows

Buyer informs to cancel PO befare the Seller confirms the PO;

Cancel the PO with immediate effect by giving written notice to Seller if the Seller fails to remedy a breach

within 05 deys of receiving & notice of the breach from Buyer, and/or

Other cases in accordance with this GTC PO and Governing Law.

Termination of the PO without any reasons will not affect any rights, remedies, cbligations or liabilities of the

FParties that have accrued up o the date of termination and which existed at or befare the date of termination.

For the avoidance af doubl, no such termination the PO shall release the Parfies from its obligations fo

delivery or pay lo any Purchase Order(s) or Invoice(s) due at the time of such lermination.

FORCE MAJEURE

Force Majeure Event means the impediment events or circumstances beyond the reasonable control of the

Seller or the Buyer including but not imited to war, insurrection, rebelion, riots, civil disturbances, termonsm,

earthquakes, volcanoes, lloods, or olher nalural disasters, fire, explosions, diseases, sirikes or other

industrial disfurbances, blockades in harbors, energy crises, econamic crises, supply crises raw materals,

changes in govemment policy, etc.

if either Party is d ar delayed from performing any of its under the PO by a Force Majeurs

Event (“Affected Party"). the Affected Party shall not be Nable for any failure or delay in the performance of

its abligations.

I the event of Force Majeure Event. the Parties shall nolify each other in wiiting of the evenis of force meajewe

within 03 days af the commencement of the event. The fime limits for perfarmance of the obligations of the Parties

in the evart of force majsurs shall be adjusted in accordance with an agreement of both Parties in writing.

If the Force Majeure event lasts for more than 30 days. boih Parties shall endeavor to reach a mutually
satisfactory and appropriate solution and/ar eariier termination the PO or relevant PO.

GOVERNING LAW AND DISPUTE RESOLUTION
The Governing Law of PO is the Law of Socialisf Repubilic of Vietnarm

Any dispute arising owl of or in refation with this PO shall be resolved by arbitration at the Vietnam Intemational
Arbilralion Centre at the Vietnarn Chamber of Cormmerce and Industry (VIAG) by s Rules of Arbitration:

The number of arbitrators is one or three;

The place of arbitration shall be Ho Chi Minh City, Vietnam;

The applicable law of the PO shall be Vietnamese law;

The language to be used in the arbitral proceedings shail be Vietnamess.
MISCELLANEQUS

The Sefer warrants that the Seiler has, and shall maintain in force, all licences, permissions, elc. in
accordance with the law to supply the Products to the Buyer.

Sedler (s not entithed to assign the other Party the right to supply Products fo the Buyer or lo transfer to the
third party any of the binding conditions in the PO without the Buyer's prior written consent,

I the event bath parties reach an agreement on signing contract on electronic platform, both parties assure that
fhe autfonzation representafive of each parly wil executs the coniract an the agreed e-signing platform. For the
sake of clanty, the information sh, , negoliation, execution of conlracts and/or relevan! documents on the e-

signing platfomm will be governed oylhelaws af electronic franzactions as well as relevant stafutory legisiafion,

of this PO, for any




