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Dear Valued Customer,

Indorama Ventures Oxides Australia Pty Limited (“Indorama Ventures” or the “Company”) is pleased
to announce its new distributor in Australia, Australasian Solvents & Chemical Company Pty Ltd, and
New Zealand, ASCC Limited (collectively “ASCC”). ASCC will distribute a variety of Indorama Ventures
products, including the well-known TERIC®, ECOTERIC®, HYDRAPOL®, ALKADET®, TERMUL®,
TERSPERSE®, TERWET®, PEG, OXAMIN® and ALKANATE® surfactants, Butyl GLYSOLV® and Butyl
DI-GLYSOLV® solvents, Ethanolamines (TEA, MEA, DEA), Monoethylene Glycol (MEG), Diethylene
Glycol (DEG) and Triethylene Glycol (TEG). Effective in January 2020, Indorama Ventures purchased the
chemical intermediates and surfactants businesses from Huntsman Corporation (“Huntsman”).
Accordingly, the enclosed trademarks transferred ownership from Huntsman to Indorama Ventures.

Indorama Ventures is the only Australian manufacturer of Non-lonic Surfactants, Glycols and Glycol
Ethers. Further, the Company will continue to operate its Botany manufacturing plant in Sydney, as well
as office and laboratories in Brooklyn, Melbourne. Indorama Ventures products will continue to be readily
available and made to the same specifications.

ASCC is a leading supplier and distributor of fluids, resins, and other raw materials to a broad range of
manufacturing industries throughout Australia and New Zealand, including Asia Pacific. ASCC provides
national logistics, local storage in major capital cities coupled with exceptional customer service and
superior technical back-up and support to its customers.

Effective 13th August 2020, the Company has appointed ASCC to take full responsibility for the complete
range of Indorama Ventures products sold to your company. You will soon be contacted by your ASCC
representative to explore how Indorama Ventures and ASCC can effectively meet your requirements.
ASCC will be your contact point for all business matters and orders for delivery on or after 13" August
2020.

Should you have any questions, please don’t hesitate to get in contact with the key contacts from
Indorama Ventures and ASCC below.

Angela Romagnino Michelle Hampton-Booth

Key Account Manager/Distribution Manager Business Development & Account Manager
Indorama Ventures ASCC

M: +61 448 036 539 M: +61 430 049 374
angela.romagnino@au.indorama.net mhamptonbooth@ascc.net.au

We are excited about the opportunities ahead and are very much looking forward to continuing to work
with you as Indorama Ventures through the Company’s new distribution partner, ASCC.

Yours Sincerely,

[/Z’d/&f/{ /d;{’dé/é[ PALEL R LA R A
Elizabeth Tasdelen Leanne Wilkins
Regional Business Director, ANZ Chief Executive Officer
Indorama Ventures Oxides Australia Pty Limited ASCC Group of Companies
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